
How to Use the 
Visitor Scheduling System 

 
This is the only way for you to call in guests. You can no longer call the guard house to allow 
guests in.  

Isola Bella Estates uses the Gatehouse Automated Attendant Visitor Scheduling System (Voice Server) to 
schedule and validate guest entry. This system allows a resident to admit a guest without speaking 
directly with a security officer. The resident leaves a message on the Voice Server which stores the 
message for retrieval by the security officer.  

The telephone number for the voice server is (561) 965-1651 
Directions to user the Voice Server: 

If the resident is calling from a number registered on the resident application: 

 -After the resident calls the number above, they will hear the opening greeting “Welcome to the 
Isola Bella Estates Visitor Scheduling System” 

The Voice Server will then prompt the user to allow entry to their guest or vendor by choosing from the 
following options. Please speak clearly: 

 “For a 1 day pass please press one” 
 “For a 3 day pass please press two” 
 “For a 1 week pass please press three” 
 “For a 1 month pass please press four” 
 
All entries will expire at 11:59PM on the last day specified 

If you wish to add a permanent guest, change your phone number and/or modify your pin on your 
current profile you must submit in writing a revised security form and see the Captain of Security at 
the Guardhouse.  

If the telephone number from which the resident is calling from is NOT recorded in the database, the Voice 
Server will prompt you for a Pin Number. 

“Your Pin Number is the Digit Code You Provided on the Resident Application” 
After entering a valid PIN the resident will proceed as above.  

When the caller successfully completes the above process, they will hear the exit prompt. “Thank you for 
calling the Visitors Scheduling System. Goodbye.” 

If the caller enters the PIN number incorrectly more than three times, the exit prompt will state: “You have 
entered an invalid PIN. Goodbye” 

Voice messages stay in the resident’s guest list for the duration of the pass days selected by the caller.  

Thank You for your cooperation in using this system.  


